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Registration and Login 
 

This is the new home page for RoofNav.   
 
https://roofnav.app.fmglobal.com/ 
 
NOTE:  You will need to register for a new 
account as your current roofnav.com 
account has not been copied over.  
 

1. Click on the “Login” button to 
login or create a new account. 

 

https://roofnav.app.fmglobal.com/
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There are two ways to login to the new 
RoofNav.   

1. Register with a username and 
password.  See arrow #1 
 

2. If your company utilizes single-
sign-on via Azure Active Directory 
or a Microsoft based account for 
OneDrive or Live.com click on 
“Sign in using your organization’s 
credentials” see arrow #2 

a. If you’re not sure, try 
“Sign in using your 
organization’s 
credentials” as this will 
use your existing account 
and does not require 
another password. 
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Register with single sign-on 
 

3. After clicking on “Sign in using…”  
you’ll be prompted to select an 
account.   

a. #1 is if your company 
utilizes single sign-on 

b. #2 if you have a Microsoft 
based account. 

NOTE:  The accounts shown for you will 
not necessarily have an fmglobal.com or 
gmail.com extension. 
 

4. If this screen displays nothing, 
then click on the back arrow on 
your browser to register for a 
new account. 
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5. Enter password associated with 
the account you selected. 
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6. Complete the brief registration 
page and click on “Create.” 

 
NOTE:  All fields are required 
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Register without single sign-
on 

 

To register for a new account if your 
company does not utilize  single-sign-on 
via Azure Active Directory or don’t have a  
Microsoft based account for OneDrive or 
Live.com 
 

7. Click on “Sign up now” 
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8. Enter your email address.  See 
box #1 

9. Click on “Send verification code.”  
See box #2. 

a. This will send a one time 
code to validate your 
email address. 

 
NOTE:  Do NOT fill out all the other fields 
until you have received and verified the 
code. 
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10. If you don’t see an email, check 
your Spam folder as the sender is 
msonlineservicesteam@microsoft
online.com 

 

 

mailto:msonlineservicesteam@microsoftonline.com
mailto:msonlineservicesteam@microsoftonline.com
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11. Type in the code you received the 
“Verification code” box and click 
on “Verify code.”  See box #1. 

a. The code is time sensitive 
and it may state the time 
has expired. If this occurs, 
you will have to click on 
“Send new code” 
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12. Once you’ve been verified, enter 
in a new password and fill out the 
remaining fields.   

 
NOTE:  Passwords must be 8-16 
characters, containing 3 out of 4 of the 
following: Lowercase characters, uppercase 
characters, digits (0-9), and one or more of 
the following symbols: @ # $ % ^ & * - _ + = 
[ ] { } | \ : ' , ? / ` ~ " ( ) ; . 
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Landing Page 
 

1. After login, users are directed to 
the landing page.   

 
2. To perform an assembly search, 

click on the “Assembly Properties” 
to expand the menu. 
 

3. To perform an assembly search by 
specifying the layers directly, click 
on “Roof Layers” to expand the 
menu. 
 

4. NEW: “Assembly Properties” 
 and “Roof Layers” search are 
connected, meaning the Assembly 
Characteristics and Assembly 
ratings you select in “Assembly 
Properties” will affect the layers 
that are available in “Roof Layers” 
and roof layers will be 
automatically added if there are 
no other choices for those layers 
available.  See examples below. 
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5. These are all the Assembly 
Characteristics and Assembly 
ratings you can select when 
searching via an assembly.   

a. Unless you know the exact 
roof layer configuration 
you are looking for, it’s 
suggested you start your 
assembly search here. 

b. NOTE: As shown by the 
red arrow in the picture, 
you can limit your search 
results to assemblies with 
photovoltaics by clicking 
on “Includes 
Photovoltaics” 

 
NEW: As you select Assembly 
Characteristics and Assembly ratings in 
assembly search, other attributes may be 
greyed out and cannot be selected 
because there are no assemblies with 
that combination of Assembly 
Characteristics and Assembly ratings.  
This is the main feature of the new 
RoofNav to prevent zero results.  
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6. You can add a layer by clicking on 
“Add layer”.  See Arrow #1 
 

7. The “structure” layer is always 
available and will always be at the 
bottom of the roof layer 
configuration. 
 

8. You can also exclude a single layer 
or multiple layers by selecting 
“Exclude Layer(s)”.  See Arrow #2 

a. Excluding layers is helpful 
if you know there are 
layers that you do not 
want to include in the 
search results. 

 
9. NEW: The order of the roof layers 

will be displayed as they should 
be designed.  The new RoofNav 
will allow you to add roof layers 
and layer types that are 
allowable.  If a layer is not 
available or the layer type is not 
selectable, then there are no 
assemblies that match that 
configuration.  
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Assembly Search 
 

1. To perform an assembly search, 
select the Assembly 
Characteristics and Assembly 
Ratings applicable to your search. 

 
NEW: As you select Assembly 
Characteristics and Assembly ratings in 
Assembly search, other attributes may be 
greyed out and cannot be selected 
because there are no assemblies with 
that combination of Assembly 
Characteristics and Assembly ratings.  
This is the main feature of the new 
RoofNav to prevent zero results. See 
arrow #1. 
 

2. After each selection, Click on 
“Search” button. See arrow #2. 

3. The matching Assemblies will be 
displayed sorted by “Roof Type.”  
See arrow #3. 

 
NEW: “Roof Type” view sorts the 
assemblies based on identical layer 
configuration.  The number next to each 
“Roof Type” corresponds to the number 
of matching assemblies in that “Roof 
Type”.  See arrow #4. 
 
 

4. To share your search criteria, 
click on “Share.”  See arrow #5. 

 
NEW: Instead of taking screen shots of 
your search criteria, you can now share it 
via email and whoever clicks on it will be 
brought to RoofNav with your search 
criteria. 
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Share assembly search 
 

5. After clicking on “Share”, the 
unique URL will be displayed in a 
pop-up that you can then copy 
and paste to an email to share. 

 

Saving assembly search 
 

1. To save an assembly search click 
on the “Save” icon on the top right 
corner of your search results. 

 
2. Enter in name for the saved 

search and click on “Save 

 
3. Your saved searches will appear 

in your “My Saved Items” under 
“Saved Searches” 

4. To open your saved search – click 
on the name of the search. 
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Roof Type View 
 

1. Click on row with the “Roof Type” 
to open the matching assemblies.  
See arrow. 
 

2.  The “Roof Type Summary” screen 
will slide open to show the 
matching Assemblies.  See box #1. 
 

3. To return to the “Roof Type” view, 
click on “Back”, box #1 or click 
outside of the “Roof Type 
Summary” view.  See Box #2 
 

4. Click on any Assembly to view its 
details. 
 

 
 

 

Assembly View 
 

1. To view the search results by 
Assemblies, click on “Assembly.”  
See arrow 1. 
 

2. To sort the columns, click on the 
up or down icon.  See arrow #2. 
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3. By default, the number of 
assemblies shown in one page is 
limited to 25, to change you can 
click on 25 to increase.  See arrow 
#3. 
 

4. To see the next page of 
Assemblies, click on 2, 3, 4…” at 
the bottom of the page.  See 
arrow #4. 

 

Assembly Detail View 
 

 
1. Click on any assembly to open the 

assembly detail view. 
 
NOTE: To exit this view, click on the back 
button.  See #1 
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Open Assembly view in new 
tab 

 

To open an assembly detail view in a new 
tab: 
 

1. Hold down the “Ctrl” button on 
your keyboard and then click on 
the assembly name you want to 
open in a new tab. 

2. The assembly you selected will 
open in a new tab. 

 
 

Roof Layer Search 
 

 
NOTE:  This example is a continuation of 
the previous assembly search with 

- Assembly type = Single-Ply 
System 

- Application = New Roof  
- Cover Securement method = 

Attached 
- Internal Fire Rating = 1 

 
NEW: “Assembly Properties” 
 and “Roof Layers” search are connected.  
In this example, “Cover – Single-ply”, 
“Securement (Cover) and “Insulation – 
Board Stock” has been automatically 
added to the “Roof Layers” 
 
NEW: Automatically added layers cannot 
be removed as the “X” button has been 
greyed out.  See Arrow #1 
 
NEW: You can edit the layer by clicking on 
the pencil icon.  See Arrow #2  
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NEW: You can add additional layers by 
selecting “Add Layer” button.  See Arrow 
#3.   
 
NOTE: There are several “Add layer” 
buttons that correspond with the 
position the layer will be in the roof 
assembly and only valid layers will be 
made available for selection.  See 
examples below. 

Adding Roof Layers 
 

1. Click on the “Add Layer” button at 
the position you want to add that 
layer to.   

a. In this example, clicking 
on Arrow 1, you will be 
adding a layer that is on 
top of the “Cover – Single-
Ply.” 

b. NOTE:  In Arrow #2, 
“Covers”, “Insulation”, 
Sheets” and “Decking” are 
greyed out and 
unavailable for selection 
because there are no 
assemblies with those 
layers above the “Cover-
Single-Ply.” 

c. NOTE: If you selected the 
“Add Layer” at Arrow #3, 
the unavailable and 
available layers for 
selection have changed.  
See Arrow #4. 
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2. Click on “Add Layer” as shown in 
Arrow #3  

3. When the Layers pop-up appears, 
click on “Insulation” as shown in 
Arrow #4. 

4. When you click on “Insulation” 
the available insulation types are 
shown in Arrow #5.   

a. NOTE: Only the available 
insulation types are 
selectable and the others 
are greyed out.  This is 
because there are no 
assemblies available that 
contain the unavailable 
insulation types. 
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Editing a layer 
 

1. Click on the pencil icon to bring 
up the “Layer Configuration” pop-
up for “Securement” cover.  See 
arrow. 

2. The following are the available 
attributes specific for the 
“Securement” layer.   

a. Manufacturer (see 
example below) 

b. Product (see example 
below) 

c. From 
i. This will be where 

the securement 
will start from 

ii. NOTE: All valid 
layers will be 
shown here.   

d. To 
i. This is where the 

securement will 
finish to 

ii. NOTE: All valid 
layers will be 
shown here.  If 
this is blank, you 
will need to add 
additional layers 
in your 
configuration. 

e. Product Category 
f. Product Subcategory 
g. Approved Use (see 

examples below) 
h. Click OK – when complete 
i. Click “Reset Layer details” 

to clear all selections. 
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NOTE: Each layer will have their own set 
of attributes specific to that layer. 
NEW: When you click on Manufacturer”, 
it will only show the available 
manufacturers.  See Arrow #1.  The 
unavailable manufacturers will be greyed 
out.  See Arrow #2. 
This applies to Product as well. 
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Basic and Advanced Layer 
Attributes 

 

NOTE: The Basic and Advanced attributes 
will vary depending on the layer type. 
 
For Securement layers, you must click on 
“Approved Use” to view the Basic and 
Advanced Attributes.   
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For all other layer types, you can toggle 
between Basic and Advanced to see 
attributes. 
 
When selecting a material (see #1) – it 
will reduce the number of attributes 
available for that material. 
 
NEW: Only the available material will be 
selectable. 
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NEW: In this example, I selected “EPDM” 
as the material for this layer and see #1-5 
are already pre-selected as there are no 
other available attributes for this layer.    

- “Product” is not pre-filled as there 
are more than one option 
available. 
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NOTE: You can collapse “Assembly 
Properties” (see Arrow #1) to see more 
of the screen.   

- This will not clear the attributes 
selected in “Assembly Properties”  
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Report Issue 
 

NEW: At the bottom right of the window, 
there is a “Report Issue” button to report 
any issues/bugs you encounter when you 
are doing an assembly or roof layer 
search.   
 

1. Click on the button to bring up 
the “Report Issue” pop-up.   

 
 

2. Select a reason for reporting an 
issue. 

3. Add additional information in the 
“Describe…” field. 

a. No need to describe the 
attributes you selected to 
cause the issue.  All your 
search criteria and user 
information will be saved 
and sent to us to review. 

4. Click on Send. 
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Using Product Search 
 

1. Click on the Tool icon either on the 
tool bar on top or on the main 
screen. 
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You can begin your search by 
clicking on any of the categories 
below 
Manufacturer 
Trade Name 
Product Category  
Approved Use 
 
NOTE:  You can also type the name 
of the Manufacturer or Trade 
Name. 
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2. Once you make your selection, the 
rest of the categories will be 
filtered to only display the valid 
options and the matching product 
results will be display.    

 
3. You can select any of the categories 

on the right window column to 
view the corresponding products 
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4. In this example, I selected 
“Securement” which displayed the 
8 products. 
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5. Click on any product to view 
details. 

 
 

6. Click on the “Back” button to return 
to the previous screen. 

 

7. At the Product Search window, click 
on “Clear Search” to begin a new 
search 
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Creating a new “Project” (My 
Saved Items) 

 

Projects can have one or more roof areas. 
A roof area is associated with the project 
from which it is added. You must have a 
least one roof area to save a scenario. All 
Projects will be listed under “My Saved 
Items” 
 
There are two ways to create a project 
and roof areas; 1) via My Saved Items, 2) 
Saving a Scenario  
 

1. Click on your Profile Icon and 
select “My Saved Items” 

a. “My Saved Items” Screen 
will appear 

 
 

2. Click on “Add New Project”  
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3. Enter “Project Name” (required) 
and all other information for the 
project.   

a. Only “Project Name” is 
required, all other fields 
are optional. 

4. Click on “Save” to create new 
project. 
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Creating a new “Roof Area” 
(My Saved Items) 

 

Roof areas must be assigned to a project.  
To create a new roof area, you must first 
select an existing project or create a new 
project. 
 

1. Click on the name of the project 
from the list of projects or create 
new project. 

2. Click on “Add Roof Area” 
  

 

 
 
 

3. Type in the name of the roof area 
under “Roof Area Name” and 
then the “Save” button will be 
active. 

a. This is the only required 
field to save the roof 
area. 

4. Click on “Save 
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5. Click on “Get Ratings” to open 
the “Ratings Calculator” to 
specify and save ratings to the 
roof area. 
 

 

 
 

6. Enter in all information in the 
“Ratings Calculator” to reach the 
“Summary Page” 

7. By default, the “Project Name” 
and “Roof Area” will be prefilled 
with the project and roof area 
selected in step 5. 

8. Click on “Save Ratings” to save 
calculator ratings to the project 
and roof area selected. 
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9. To change or create a new Roof 
Area or new Project, click on the 
corresponding drop down and 
select the project or roof area 
you want to save to.   

a. You can also create a new 
project or roof area by 
clicking on the dropdown 
box and selecting 
“Create...  

b. NOTE: - If you create a 
new project, you must 
create a new roof area. 

 
 

10. Provide a name and click on 
“Save Ratings” 
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Manage contacts 
 

Contacts are added on the “My Saved 
Items” page and then can be added to 
the roof areas for any project.   
 
Once a contact has been added to the 
roof area for a scenario, it will appear in 
the Contractor Package. 

 
1. Go to “My Saved Items” 
2. Click on “Contacts” 
3. Click on “Add Contact” 

 

 
 

4. Required fields are “First Name” 
and “Last Name” to “Save” 
contact. 
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5. Screen will refresh and new 
contact will appear. 
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Add contact to roof area 
 

Contact must be created prior to adding 
to a roof area 

 
1. Go to “My Saved Items” 
2. Open the “Roof Area” you want 

to add a contact to 
3. Click on “Edit” 

 

 
 

4. Click on the drop down for the 
role you want to assign a contact 
to. 

5. Select the contact you want to 
assign. 

6. Click on “Save” 
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7. Contact will now be assigned to 
the roof area 
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Saving a Scenario  
 

A scenario is an assembly where specific 
products have been selected for each 
mandatory layer. You can 
create multiple scenarios for a single 
assembly. You can open a scenario from 
the project list under “Projects” in “My 
Saved Items”.  

 
1. Open the assembly you want to 

save as a scenario and assign to a 
roof area. 

2. Select a product for each layer. 
3. Click on “Save to My Projects” 
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4. Provide the scenario a name 
under “Scenario Name” 

5. Select the “Project” to save this 
scenario to  

a. You can create a new 
project by selecting 
“Create New Project” 

b. NOTE – if you create a 
new project, you must 
also create a new roof 
area associated with that 
project 
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6. After selecting the project and 
roof area, click on “Save” 

7. You will be redirected to “My 
Saved Items” page 
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8. The scenario is now saved under 
the Project and Roof Area you 
assigned it to. 

 
 
 

 

Create a Contractor Package  
 

A Contractor Package is a report that can 
be created with all the details for a 
specific roof area and saved scenario.  
 

1. Select scenario you want to 
create a Contractor Package for 
by opening the Project and Roof 
Area you assigned the Scenario 
to. 
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2. Click on the Scenario name to 
view the details. 

3. Click on “Contractor Package” to 
create a Contractor Package. 

 
 

4. The Contractor Package will open 
in a new window. 

a. NOTE – it will have all the 
details associated with 
the roof area including 
contacts (if added) and 
roof ratings (if added). 

5. Click on Print to either print or 
“Save as PDF”  
 

 
 

 


